We will be moving your domain to our new enhanced mail server this weekend. You will need to make
some changes to your email client in order to be able to send and receive mail from the new sever. Please
follow the instructions for your specific mail client to change your mail settings. You can determine your
mail client by opening it and looking at the top middle of the program bar.

Outlook

In the top menu, click on Tools and then Email Accounts (some versions of Outlook
may say just Accounts).

In some versions of Outlook you may need to click on the Email tab.

Click on your email account and then click the change button.

Change the email settings for the incoming and outgoing server to mail2.ccilink.net
You may need to click on the more settings button and verify on the Outgoing Server
Tab that “My server requires Authentication” box is checked. Also go to the Advanced
Tab and make sure the outgoing server port is 587.

Internet E-mail Settings | General Sent Items Deleted Items
Each of these settings are required to get your e-mai account working. Outgoing Server Eounechin Advanced

Server Port Numbers

User Information Test Account Settings Incoming server (IMAP): Use Defaults

Your Name: Vour Name After filing out the information on this screen, we
recommend you test your account by dicking the button

E-mail Address: email @yourdomain.net below. (Requires network connection) Cutgaing server (SMTFY:

Use the following type of encrypted connection: | TLS -

Server Information - X
T e T FE T o Use the following type of encrypted connection: | TLS ~

Account Type: IMAP Server Timeouts

. ] Test Account Settings by dicking the Next button
s ey cking e .

Outgoing mail server (SMTP): | mail2. ceiink.net Folders
Logon Information Root folder path:

User Name: email @yourdomain.net

Password:  |weeeees
[~1Remember password

[[] Require logon using Secure Passward Authentication (SPA) More Settings ...

Next = Cancel OK Cancel

Windows Live Mail

Click on the Accounts menu, select your email account, and then click on the Properties
button.

Click on the Servers Tab and change the incoming and outgoing server to
mail2.ccilink.net . Also verify the checkbox is checked on “My server requires
Authentication” at the bottom of the page.

You may need to click on the Advanced Tab and verify that the outgoing server port is
587.



o . -
e Compu(or_ Properties X & Compucon (N Properties X

General Servers Securty Advanced General Servers Securty Advanced
Server Information — Server Port Numbers
My incoming mail serveris a server. Outgoing mail (SMTP): 587 Use Defaults
Incoming mail (POP3): ‘maiIZ.cciIinkAneQ | This server requires a secure connection (SSL)
Qutgoing mail (SMTP): [mailz.ccilinkneq | Incoming mail (POP3): 110

This server requires a secure connection (SSL)

Incoming Mail Server

Email usemame: ‘ | Server Timeouts
Short Lon 1 minute
Password: [| | | ] a i
Remember password Sending
® Log on using cleartext authentication [[] Break apart messages largerthan 60 *| ke
(O Log on using secure password authentication Deivery

O Log on using authenticated POP (APOP) Prorves copychiisssager o SEVER

Outgoing Mail Server [[] Remove from server after 5 < | dayls)
A My server requires authentication Settings... [ Remove from server when deleted from ‘Deleted ltems’
o] ot || o

iPhone Email

o If this is your first time adding an e-mail account to your iPhone simply launch the Mail
app and you will be prompted to create a new account.

« If you are changing an account open Settings followed by Mail, Contacts, Calendars.
Open Accounts and choose your account.

e Change host name to mail2.ccilink.net

e Click on Outgoing Mail Server. Change the host name to mail2.ccilink.net

e You can use SSL if you want your mail to be secure to our server. Make sure Server Port
is set to 587.

Incoming Mail Server Server @

Host Name mall.yourdomain.com
Outgoing Mail Server
User Name username@yourdomaln.com
Host Name mail.yourdomainname.com

Password eeeececccccccccce
User Name Username@ YourDomain.com

Outgoing Mail Server
Password eeeecccccescccece

SMTP mail.yourdomain.com >

Use SSL C OFF
Advanced > Authentication Password »

Server Port 587
Delete Account



Android Email

e Go to Settings on your phone. Then scroll to Accounts and Sync.
o Select your mail app (it may say Personal)

e Click on Account Settings

o Select your email account.

e Scroll to Server Settings.

« Change incoming and outgoing Server settings to mail2.ccilink.net

Security type

None

Port
587

~/ Require sign-in

Webmail

If you use Webmail to check your email with a web browser such as Internet Explorer, Firefox, or
Chrome then all you have to do is click on the blue Mail2-email button on www.ccilink.net.

WIRELESS BROADAAND

Ta find a Dialup foreca
access number: Click
[pe Your Efens & There are no active v
Submit
OR Select Your
States
Submit
— . US News Unable tc
=~ | Wireless S Y]
é Portal

World News Unabl

Sports Unable to o)

Hos ail [ ogite /
Mail2-New Webmail



http://www.ccilink.net/

